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   Renton Hills Service Units
IMPERATIVE: Guidelines

for Adults at the Girl Scout Cookie Sale Sites

(You will also find this information on the Site Assignment form.)

Girls must wear their Girl Scout Uniforms (or event shirts) at least pins —and their best smiles!

AN ADULT IS TO REMAIN AT THE GIRL’S SIDE AT ALL TIMES.  (No shopping , and NO watching from a car.)  When taking a break, (if a second adult is not available to stay with the girls) put all of the cookies and money in a secure place, and take the girls with you.

Stay clear of doors.  Do not hinder customer traffic.

Approach customers only on their way out of the business.  (You may smile and offer a polite greeting to customers entering the business.)  Also, try to approach each customer only one time—there should virtually no pressure on the customer to buy cookies!

As each sale is made, the money should be entrusted to the adult supervisor for safekeeping in a “cigar box,” cash bin, or bag—and kept out of sight.  (Girls should not put sale money in their pockets or leave it in carrying cases—the adult is responsible for security, teach the girls that with crowds there is a chance of theft.)

Be polite.  Be courteous. Say “please.”  Say “thank you” or “have a nice day” even if the customer does not buy.

DO NOT try to sell to drive-thru lines, block cash machines, or approach customers in parking lots.  Please avoid blocking customer passage with conversation among friends.
DO NOT put empty cases in the selling site’s garbage cans.  Please take them with you when you leave.

------Thank you for your help!
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